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Delivery of
Excellence
By Word of Mouth is one of the UK's leading event organisers and

caterers with a reputation for impeccable style, exceptional food,
and logistical expertise.

With more than 40 years’ experience as one of the leaders in luxury
events, we offer a truly bespoke, hands-on approach from the moment
you contact us until the successful completion of your event.







A Complete Event
Experience
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' Our event planners are experts at designing, managing and delivering every
aspect of the event, giving you the reassurance of having
one point of contact.

Our event management services include venue finding, marquees, flowers,
g g, marg
41 entertainment, event design & styling, and lighting & production.







From Kitchen
To Plate

Seasonal menus, responsibly sourced ingredients and exquisite plating
have given By Word of Mouth an exceptional reputation for its food.

From raw produce to the perfection of its delivery,

our chefs treat each dish with the greatest care and skill. The result is
delicious food of outstanding quality, presented with creativity, artistry
and style.
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Drinks
Our dedicated drinks design team and bartenders create and craft a superb
list of champagnes, wines, cocktails and soft drinks that reflect our values for

quality and excellence.

We are always happy to suggest the best wines and soft drinks to pair with
the chosen menu for your event.



. 1 - L g
.-'- 1"- - _ _‘

o g:nm:g, - ‘ ‘-. : ; ‘.« ‘m mm‘.““ 1&H1“|na-|“nn=1“uu,
2 2 7 5

= ™




Stvle &
Creativity

By Word of Mouth’s creative and research teams
collaborate to design the details that bring our events to life.

Whether event theming, bespoke menus, food bar styling
or stunning canape trays, we bring something special
to each event to make it unique.
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> Event Staffing

/ By Word of Mouth operates its own core team of service staff, butlers
and event hosts.

Every member of the team undergoes a rigorous, in-house training
" ‘ ) \ programme to ensure they deliver the highest standards of service.

Charm and professionalism are the hallmarks of our service team.




E ]
3

>

KTk

o

gimg

L

TR

e

!



A Wealth
of Venues

By Word of Mouth has long standing working partnerships with a
range of exceptional venues both within London and further afield,
covering every architectural erq, style and size.

We offer a venue finding service that combines breadth of choice with
unrivalled knowledge, helping you choose the perfect backdrop to
your event.







Acting responsibly,
T 111111\1110‘ Sustainably

We are committed to respecting the environment and protecting the
wellbeing of the By Word of Mouth team, our clients and our partners as
we create unforgettable events for our clients.

Working with Positive Planet to support our journey towards net zero, we
have implemented a range of ambitious initiatives across the business to
reduce the impact of our activities, drive positive action and give back via
our charity partnership with City Harvest London.

We are proud to be a London Living Wage employer.
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