


Delivery of 
Excellence

By Word of Mouth is one of the UK’s most respected 
event management and specialist catering 

companies. We have been a leader in our industry 
for over 35 years.

Our headquarters are in London but we work 
throughout the UK and internationally, organising 
spectacular events for clients wanting to create 

something special and unique.
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Expertise
on Demand

By Word of Mouth’s event planners, chefs and team of design and operational specialists 
combine unparalleled knowledge with innovation and creativity.

With  every event meticulously delivered and in tune with each client’s budget and brief, 
our clients enjoy peace of mind in the knowledge that their expectations will be fulfilled.
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From Kitchen
To Plate
Seasonal menus, responsibly sourced ingredients 
and exquisite plating have given By Word of Mouth 
an exceptional reputation for its food.

From raw produce to the perfection of its delivery, 
our chefs treat each dish with the greatest care and skill. 
The result is delicious food of outstanding quality, 
presented with creativity and a sense of theatre.

The Finest
of Drinks

The finest food should always be complemented 
by the most delightful of drinks and at By Word of Mouth 

we believe the two to be of equal importance.

Our dedicated drinks design team and specialist bartenders 
craft drinks from a broad range of suppliers who share 
our values of passion, creativity and enduring quality.
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Event Design
& Management
From canape receptions to full blown gala dinners, 
attention to detail and commitment to perfection are what 
make our events stand out.

By Word of Mouth specialises in offering full spectrum event 
design and management services, giving our clients a sole 
point of contact  and a clear, consistent theme across all 
aspects of the event.

Services include (but are not limited to) event design, 
production, florals, entertainment, printing and calligraphy.

Style & 
Creativity

By Word of Mouth’s creative and research teams 
collaborate to design the details that bring our events to life.

Whether themed set design, bespoke menus, food bar styling 
or stunning canape trays, we bring something special 

to each event to make it unique.
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The Art
of Service

By Word of Mouth operates its own team of bartenders, butlers, hostesses and waiting staff, 
all of whom undergo a rigorous and comprehensive in-house training programme 

to ensure they deliver the highest standards of service.

Charm and professionalism are the hallmarks of our service team 
which prides itself on ensuring each guest is looked after meticulously.
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A Wealth
of Venues

By Word of Mouth has long standing working partnerships 
with a range of exceptional venues both within London 

and further afield. We are in fact accredited at over 50 of 
London and the UK’s finest venues, but frequently work in 

many more.

We offer a complimentary venue finding service that 
combines breadth of choice with unrivalled knowledge, 
helping you choose the perfect backdrop to your event.
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A Company with a Conscience

By Word of Mouth Ltd, 19-26 Glenville Mews, Kimber Road, London SW18 4NJ                             

020 8871 9566  bywordofmouth.co.uk

By Word of Mouth Limited

Registered in England No. 3310603

The team at By Word of Mouth is very mindful of the impact of its activities on the environment 

and is committed to working as sustainably and conscientiously as possible with a focus on working with like minded suppliers, 

reducing waste, increasing recycling and promoting our charitable partnership.

Food Philosophy

We believe that we have 

a duty to buy ethically, 

seasonally and responsibly 

with a focus on animal 

welfare, sustainability and 

limiting damage to the 

environment. We are 

signed members to the 

Sustainable Fish City 

Pledge and the Cage 

Free Eggs pledge. 

Charity

By Word of Mouth 

supports food surplus 

charity City Harvest 

London with two 

No-Waste canapes.  

Every time the canapes 

are chosen, we will make 

a donation to City Harvest 

on behalf of each guest 

attending the event.

Our Staff

By Word of Mouth values all 

practices that promote the 

wellbeing of its staff and 

their families.  

We are proud to be an 

accredited Living Wage 

employer and to promote 

social sustainability and 

personal welfare across the 

business.  

Isla Member

We are a member of the 

industry sustainability body 

ISLA. We are committed to 

recycling whenever possible 

and our in-house 

environmental team is 

constantly researching and 

implementing new initiatives 

to minimise the impact of 

our actions on the 

environment.

https://bywordofmouth.co.uk/


We would be delighted to work with you on future events.
Please call us on 020 8871 9566 if we can be of any assistance.

Development Manager

020 8871 9566events@bywordofmouth.co.uk 
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