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By Word of Mouth is one of the UK’s most respected event 
management and specialist catering companies. We have been  
a leader in our industry for over 35 years.

Our headquarters are in London but we work throughout the 
UK and internationally, organising spectacular events for clients 
wanting to create something special and unique.

Delivery of
Excellence



By Word of Mouth’s event planners combine unparalleled 
operational knowledge with innovation and creativity.  
Our events are seamlessly delivered and in tune 
with the brief.

Services include venue sourcing, event design, production,  
event catering and entertainment to name but a few. 
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Expertise  
on Demand



From canape receptions to full blown gala dinners, attention 
to detail and commitment to perfection are what make our  
events stand out.  

We are flexible in our approach but rigid in terms of what  
we expect to achieve. 

Detail at
Every Scale
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By Word of Mouth has long standing working partnerships  
with a range of exceptional venues both within London and  
further afield.

We offer a venue finding service that combines breadth of 
choice with unrivalled knowledge, helping you choose the 
perfect backdrop to your event.  

Venue
Partnerships
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By Word of Mouth’s creative and research teams collaborate 
to design the details that bring our events to life.  

Whether themed set design, bespoke menus, food bar styling  
or stunning canape trays, we bring something special to each 
event to make it unique. 

Style &
Creativity
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Seasonal menus, responsibly sourced ingredients and exquisite 
plating have given By Word of Mouth an exceptional 
reputation for its food. 

From raw produce to the perfection of its delivery, our chefs 
treat each dish with the greatest care and skill.  The result is 
delicious food of outstanding quality, presented with creativity 
and a sense of theatre.

From Kitchen 
to Plate
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By Word of Mouth operates its own team of waiting staff, all of 
whom undergo a rigorous and comprehensive in-house training 
programme to ensure they deliver the highest standards of service.  

Charm and professionalism are the hallmarks of our service
team which prides itself on ensuring each guest is looked  
after meticulously. 

The Art
of Service



Every team member at By Word of Mouth shares our ethos  
for delivering excellence whilst genuinely enjoying 
what they do.  

We like to work collaboratively with our clients, understanding 
their vision so that we create events closely aligned with their 
aspirations and personal style.

Vision  
& Values

Justin Tinne & Rick Perry, Directors of By Word of Mouth
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