by word of mouth-



By Word of Mouth is a highly regarded, specialist event
caterer with a distinguished history that is renowned for
its forward-thinking, detailed approach.

With over 30 years’ experience, By Word of Mouth has
a depth of knowledge second to none and an extensive
track record in delivering superbly executed events of
every size. We work with numerous venue partners,

in private homes and throughout the corporate world.

In addition fo event catering, we offer venue finding,

event design and production management.
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Seasonal menus, responsibly sourced ingredients and
exquisite plating have given By Word of Mouth an
exceptional reputation for its food.

From raw ingredients to the perfection of its delivery,
each component of every dish is treated with the
greatest care and skill. The result is delicious food of
outstanding quality, presented with creativity and a
sense of theatre.



At the heart of our company is a team of highly talented
individuals with a shared ethos of delivering excellence
and creating unforgettable events for our clients.

Style, creativity, imagination and the delivery of detail
are the focus of our approach when planning events
for our clients. However, traditional values are also
very important to us. We take great pride in being
dependable, honest, likeable and professional.
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Expertise, knowledge and experience run throughout
the company. Our research and development team
ensures our menus reflect current trends and our skills in
this area are regularly called upon by the food industry.

Our event planners have an unparalleled operational
understanding of the UK's finest venues and can offer
valuable advice to ensure you both find and make the
best use of the perfect space for your event.

A BSI accreditation for the quality of our systems
provides the ultimate endorsement of our operations

and logistics.



By Word of Mouth creates stunning canape

presentation trays, food bar styling, specialist dining
equipment, a wide range of staff uniforms and many
other stylishly crafted details designed to make your

event genuinely unique.

We will translate your thoughts into a fully developed
proposal and interpret a theme or idea with elegance,

sophistication and a sense of fun.
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Charm, good manners and professionalism are
qualities that we expect from our staff even in the early
hours of the morning. The team will always go out

of their way fo ensure each guest feels meticulously
looked after.

All waiting staff undergo a comprehensive training
programme that ensures they deliver the highest levels
of service. The programme instils our corporate values
info our staff and makes them feel part of a friendly
and dynamic team.



Many members of our feam have worked for us
for well over a decade and a sense of family and
a collaborative approach are evident in every
department of the company. A desire to achieve
exceptional results is what motivates us, and we
receive great pleasure from delivering a successful
event to our satfisfied clients and their guests.
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London
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